UnitedHealthcare Community Plan

of New Jersey
Quick reference guide

This reference guide provides a variety of resources for the UnitedHealthcare
plans supporting New Jersey Medicaid members, the NJ FamilyCare and the
UHC Dual Complete NJ-YO01 (HMO D-SNP) plans.
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Sample member ID cards for illustration only; actual information varies depending on payer,
plan and other requirements.
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UnitedHealthcare Community Plan of New Jersey page

You can access a variety of resources at UHCprovider.com/NJcommunityplan, including:
+ New Jersey Care Provider Manual

+ Bulletins and newsletters

+ Policies and clinical guidelines

+ Provider forms and references

+ Training and education

For specific information about the plan, please visit our New Jersey UnitedHealthcare
Dual Complete® Special Needs Plans page.

Provider training

UHCprovider.com is your source for provider-related information. The Education and
Training page provides a full range of interactive, self-paced guides and more, such as:

+ Getting Started with UnitedHealthcare
+ UnitedHealthcare Provider Portal Overview
+ UnitedHealthcare Community Plan of New Jersey Provider Orientation

UnitedHealthcare Provider Portal

Access patient- and practice-specific information 24/7 without picking up the phone.
Use the UnitedHealthcare Provider Portal to complete tasks, get updates on claims,
reconsiderations and appeals, submit prior authorization requests and check
eligibility — all at no cost. To learn more about the features available in the portal,
visit UHCprovider.com/portal.

In the portal, you can:

+ Confirm member eligibility and benefits

+ Submit claims and check claim status

+ Submit and check status of reconsideration requests

+ Request prior authorizations and referrals

+ Update facility or practice data

Claims

Please submit claims for a service within 180 days or the time frame outlined in your
Participation Agreement. Upon submission, you'll receive a provider remittance advice
(PRA) with details about your claims reimbursement after receipt. As part of the UHC
Dual Complete NJ-YOO1 (HMO D-SNP) plan, we manage the member’s Medicaid and
Medicare claims, so you don’t have to submit claims twice.

If we're a secondary payer as part of coordination of benefits (COB) claims, submit the
claims within 60 days from the date of the primary insurer’s explanation of benefits
(EOB) or 180 days from the dates of service, whichever is second.
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http://UHCprovider.com/NJcommunityplan
https://www.uhcprovider.com/content/dam/provider/docs/public/admin-guides/comm-plan/NJ-Care-Provider-Manual.pdf
https://www.uhcprovider.com/en/health-plans-by-state/new-jersey-health-plans/nj-comm-plan-home/nj-cp-news.html
https://www.uhcprovider.com/en/health-plans-by-state/new-jersey-health-plans/nj-comm-plan-home/nj-cp-policies.html
https://www.uhcprovider.com/en/health-plans-by-state/new-jersey-health-plans/nj-comm-plan-home/nj-cp-forms-references.html
https://www.uhcprovider.com/en/health-plans-by-state/new-jersey-health-plans/nj-comm-plan-home/nj-cp-training.html
https://www.uhcprovider.com/en/health-plans-by-state/new-jersey-health-plans/nj-medicare-plans/nj-dual-complete-snp-plans.html
https://www.uhcprovider.com/en/health-plans-by-state/new-jersey-health-plans/nj-medicare-plans/nj-dual-complete-snp-plans.html
https://www.uhcprovider.com/
https://chameleon-4-prod.s3.amazonaws.com/clients/39-64ecae4085df9/courses/419-64ee55fb83df4/prod/index.html#/en-US/*/
https://chameleon-4-prod.s3.amazonaws.com/clients/39-64ecae4085df9/courses/2796-65e2c7d84b4d0/prod/index.html#/en-US
https://chameleon-4-prod.s3.amazonaws.com/clients/39-64ecae4085df9/courses/2890-65f0bfaa3e91c/prod/index.html#/en-US
https://www.uhcprovider.com/en/resource-library/provider-portal-resources.html

Claims (cont.)
+ To submit a claim, from any page on UHCprovider.com, select Sign In at the
top-right corner

+ Enter your One Healthcare ID

- New users without and a One Healthcare ID: Visit UHCprovider.com/access
to get started

+ In the menu, select Claims & Payments > Submit a Claim

+ Complete the fields using Payer ID 86047, attach supporting documents and submit
To learn more about claim submissions, view our training guide.

You can also use one of the following options:

+ Electronic Data Interchange (EDI): EDI 837 transaction

+ Mail: UnitedHealthcare Community Plan of New Jersey
P.O. Box 5250
Kingston, NY 12402-5250

Reconsiderations

Within 90 days of our determination date, you can submit a reconsideration for us to review
administrative claim denials.

* Online: Sign in to the portal at UHCprovider.com
- In the menu, select Claims & Payments > Look up a Claim and enter your search criteria
- Find your claim and click on the claim number to see details
- Scroll down to the Act on a Claim section and select Create Claim Reconsideration
- Complete the fields, attach supporting documents and submit

- Mail: UnitedHealthcare Community Plan of New Jersey
Attention: Reconsiderations
P.O. Box 31364
Salt Lake City, UT 84131-0364

To learn more about reconsiderations and appeals, view our training guide.

We’re here to help
New Jersey Community Plan Provider Services:

For chat options and contact information, visit UHCprovider.com/contactus. Or call
888-362-3368 for questions about:

+ Application status to join network
+ Behavioral health

« Care coordination (e.g., for members who have complex conditions, special needs or

frequently use health care services)
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http://UHCprovider.com
https://www.uhcprovider.com/en/access.html?cid=none
https://chameleon-4-prod.s3.amazonaws.com/clients/39-64ecae4085df9/courses/558-6528183db3513/prod/index.html#/en-US/*/
https://www.uhcprovider.com/
https://chameleoncloud.io/review/6828-637e3e1787120/prod
https://www.uhcprovider.com/en/contact-us.html
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We’re here to help (cont.)

+ Claims

+ Credentialing

+ Coordination of benefits, EOB and claim submission process for TPL
(third-party liability)

+ Dental, hearing and vision services

* Durable medical equipment (DME)

+ Home health

+ Hospice

» Nursing facility and specialty care nursing facility

* Pharmacy

Prior authorizations
+ Referrals

« MLTSS NJ FamilyCare/Medicaid team: Call 888-702-2168 for MLTSS questions, such
as about assisted living and nursing facilities

+ Optum Health NurseLine: Call 877-440-9407 (available 7 days a week, 24 hours a day)

Network health care professionals

To access information about network health care professionals for a referral, visit our
Find a provider page.

Prescription medications

For prescription drug lists and pharmacy information, please visit our Pharmacy
Resources and Physician Administered Drugs page. For assistance, please call Optum
Rx® prescriber prior authorization services at 800-310-6826.

Care coordination

Refer members with complex conditions who frequently use health care services or
special needs. NJ FamilyCare plan: Call 888-362-3368

Managed Long-Term Services and Supports (MLTSS): Call 888-702-2168

Required Model of Care training

We require health care professionals who care for members of this plan to complete
the Special Needs Plan (SNP) Model of Care Training.

Join our network

Visit the Join Our Network page for information about how to submit your
participation request and next steps. We review applications and provide decisions
within 30 days.
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https://www.uhcprovider.com/en/find-a-provider-referral-directory.html
https://www.uhcprovider.com/en/health-plans-by-state/new-jersey-health-plans/nj-comm-plan-home/nj-cp-pharmacy.html
https://www.uhcprovider.com/en/health-plans-by-state/new-jersey-health-plans/nj-comm-plan-home/nj-cp-pharmacy.html
https://chameleon-4-prod.s3.amazonaws.com/clients/39-64ecae4085df9/courses/1450-65985d7c209de/prod/index.html#/en-US/*
https://www.uhcprovider.com/en/resource-library/Join-Our-Network.html

Credentialing
Our seamless OnboardPro experience can help you get started and save you time.

Doulas

* To learn how to enroll as a doula into the plan, see the New Jersey Department of
Human Services (NJ DHS) information form at state.nj.us

+ Forinformation from the Department of Human Services, visit their Doula Care
page at nj.gov

+ To find network doulas and to contact our Healthy First Steps maternity program, visit
our Doula Provider Directory

Please also visit our other QRGs for more detailed information in these areas:
- Home and Community Based Services (HCBS) quick reference guide

- Behavioral Health quick reference guide

- Dental quick reference guide

+ Housing services, supports and assistance quick reference guide

+ MLTSS nutritional supports quick reference guide

Mailing address to send correspondence of behalf of a member (not related to utilization
management): UnitedHealthcare Community Plan, P.O. Box 2040, Edison, NJ 08818-2040
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https://chameleon-4-prod.s3.amazonaws.com/clients/39-64ecae4085df9/courses/559-65282180ee343/prod/index.html#/en-US/*/lesson/1/1
https://www.nj.gov/humanservices/dmahs/info/NJFC_Doula_Steps.pdf
https://www.nj.gov/humanservices/dmahs/info/doula.html
https://www.uhc.com/communityplan/assets/plandocuments/providerdirectory/NJ-Doula-Directory.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/nj/training/NJ-Home-Community-Based-Services-HCBS-QRG.pdf
https://public.providerexpress.com/content/dam/ope-provexpr/us/pdfs/ourNetworkMain/welcomeNtwk/nj/njSNP_UHCCP-QRG2.pdf
https://www.uhcdental.com/content/dam/provider/dental/medicaid/NJ_Provider-QRG.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/nj/references/NJ-Housing-Services-QRG.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/nj/references/NJ_UHCCP_MLTSS_nutritional_supports_QRG.pdf

