
SPECIALTY CATEGORY Approved Denied Total

Average days between 
submission and 

response Overturned Partially Overturned Upheld Withdrawn Total

Average days 
between 

submission and 
response % Appealed

Behavioral Health 141 2 143 0.9 2 1 0 0 3 29 2%
Medical 885 101 986 0.9 4 3 25 4 36 24 3.60%

Pharmacy 469 424 893 0.1 33 0 6 1 40 13 4.40%
TOTAL 1,495 527 2,022 0.633333333 39 4 31 5 79 18 3.90%

SERVICE CATEGORY Approved Denied Total Overturned Partially Overturned Upheld Withdrawn Total % Appealed
Diagnostic Test 24 1 25 0 0 0 0 0 0

Procedure 17 4 21 3 1 7 3 14 67%
Medication 469 424 893 33 0 6 1 40 4.40%

TOTAL 510 429 939 36 1 13 4 54 5.70%

Footnotes:
data represents Q3 2025 (July-Aug-Sept)

Indiana Medicaid
SENATE ENROLLED ACT (SEA) No. 480

AUTHORIZATIONS APPEALS

AUTHORIZATIONS APPEALS



Authorization universe is quarter 3 of 601-603 and 604 state reports
Authorization data includes pre-service, concurrent and retro reviews
Medical is ALL data represented in 601-603 minus Mental health and SUD
Diagnostic includes diagnostic testing, imaging and lab  
Procedure includes surgical (inpt and outpt)

Appeals data pulled from ATS for quarter 3
Appeals % is total authorization denials/appeals
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