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June 3, 2026

To: Providers serving EPSDT-eligible children
From: Arizona Health Care Cost Containment System (AHCCCS)
Subject: Arizona EPSDT Desk Review Participation

Good afternoon,

The Centers for Medicare & Medicaid Services (CMS)has engaged the National Opinion Research Center
(NORC) and the Center for Health Care Strategies (CHCS) to support a review of how states are
implementing pediatric Medicaid requirements, including well-child care in Arizona. As part of this
review, the team is seeking input from providers serving EPSDT-eligible children through Arizona
Complete Health Plan and UnitedHealthcare.

If you are a clinician or office administrator involved in Medicaid services, referrals, transportation, or
prior authorization, CMS would value your perspective. Your feedback will help inform
recommendations and identify opportunities for technical assistance.

Please select a 30-minute time slot during the week of June 22 using this link. This is not an audit of
your practice; it is an opportunity for CMS to better understand how Arizona Medicaid serves
children.

Once you select a time, the NORC team will send a calendar invitation and meeting link.

If you have any questions about CMS’s EPSDT review in Arizona or these provider interviews, please
contact Elizabeth McOsker (mcosker-elizabeth@norc.org).

Thank you,

Arizona Health Care Cost Containment System

AHCCCS | azahcccs.gov
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